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Fix PDF download issues with NGINX
reverse proxy

PSPDFKit Server has been deprecated and replaced by Document Engine. To migrate to Document
Engine and unlock advanced document processing capabilities, refer to our migration guide. Learn
more about these enhancements on our blog.

When you’re using Nginx as a reverse proxy in front of Server, and PDF download using any available
means (Web SDK, Web Ul, or Server API) fails, make sure that the title of the document doesn’t contain

special, non-printable characters, e.g. escape codes.

To check if you're running into this issue, check the following:

1 Does the download directly through Server, bypassing Nginx, works correctly?

2 Does the download for documents with ASCI| title works correctly?
If the answer to both of these questions is “yes”, then you're likely seeing this issue.

To circumvent this, you need to re-upload the PDF file and provide a sanitized document title. You can

pass a custom title on upload using the Server API.

Was this helpful?



https://www.nutrient.io/contact-sales?=sdk
https://www.nutrient.io/guides/web/
https://www.nutrient.io/guides/web/
https://www.nutrient.io/guides/document-engine/
https://www.nutrient.io/guides/document-engine/upgrade/
https://www.nutrient.io/blog/document-engine-intro
https://www.nginx.com/
https://www.nutrient.io/api/web/PSPDFKit.Instance.html#exportPDF
https://www.nutrient.io/guides/server/server-api/documents/#fetching-a-document-s-pdf-file
https://www.nutrient.io/guides/server/server-api/documents/#providing-your-own-title-for-documents
https://www.nutrient.io/sdk/developers
https://www.nutrient.io/low-code/help-center
https://www.nutrient.io/workflow-automation/help-center
https://www.nutrient.io/api/documentation/

Questions? Contact us


https://www.nutrient.io/company/contact/

