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WINDOWS = GUIDES

Gathering system specs and version
information

To diagnose an issue, it's sometimes necessary to gather specific information about a system. This

guide provides an overview of the typical system specifications and version information we need.

Windows version and machine specifications



https://www.nutrient.io/contact-sales?=sdk
https://www.nutrient.io/guides/windows/
https://www.nutrient.io/guides/windows/
https://www.nutrient.io/sdk/developers
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About

Device specifications

Device name winbox
Processor Intel(R) Xeon(R) CPU E5-4657L v2 @ 2.40GHz
2.40 GHz

Installed RAM 16.0 GB

procuctio |

System type 64-bit operating system, x64-based processor

Pen and touch  No pen or touch input is available for this display

Windows specifications

Edition Windows 10 Enterprise
Version 1909

Installed on 15/07/2019

OS build 18363.836

Change product key or upgrade your edition of Windows
Read the Microsoft Services Agreement that applies to our services

Read the Microsoft Software License Terms

Related settings
BitLocker settings

Visual Studio version



About Microsoft Visual Studio

License status

Visual StUdiO License terms

Microsoft Visual Studio Professional 2019 Microsoft .NET Framework
Version 16.5.4 Version 4.8.03752

© 2019 Microsoft Corporation. © 2019 Microsoft Corporation.
All rights reserved. All rights reserved.

Installed products:

Visual C++ 2019 - 00435-60000-00000-AA198 Copy Info
ASP.NET and Web Tools 2019 - 16.5.236.49856
System Info

ASP.NET Web Frameworks and Tools 2019 - 16.5.236.49856

Azure App Service Tools v3.0.0 — 16.5.236.49856 DxDiag
Azure Functions and Web Jobs Tools — 16.5.236.49856

C# Tools — 3.5.0-betad-20153-05+20b9af913f1b8ce0ab2f72hbea%e75ed4aa3cf6b0e
Common Azure Tools — 1.10

IntelliCode Extension - 1.0

JetBrains ReSharper Ultimate 2020.1.2 — Build 201.0.20200506.60635

Product details:

Microsoft Visual C++ 2019

Warning: This computer program is protected by copyright law and international treaties. Unauthorized reproduction or

distribution of this program, or any portion of it, may result in severe civil and criminal penalties, and will be prosecuted
to the maximum extent possible under the law.

Installed Catalog app version

PSPDFKit for UWP Version 2.7.0 - PSPDFKit Catalog
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Log files

The Catalog can be built from the SDK or installed from the prebuilt copy in the SDK. Alternatively, the
Catalog can be installed from the store. Contact Sales or Support for access to this.


https://www.nutrient.io/contact-sales
https://www.nutrient.io/support

Consequently, there are two possible locations of Catalog log files.

The SDK Catalog app log files can be found in  c:\users\
[USER]\AppData\Local\Packages\com.pspdfkit.uwp.catalog 57bgng2y39hg2\LocalState\ , Where [USER] is

the user account the Catalog is running under.

The store-installed Catalog app log files can be found in  c:\users\

[USER] \AppData\Local\Packages\PSPDFKit.PSPDFKitCatalog 2vx0rdOk7fxvr\LocalState .
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Questions? Contact us


https://www.nutrient.io/company/contact/

